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JSC FREEZE FY20
PRIME GOALS VS. ACTUAL PERCENTAGES

DATA GENERATED FEBRUARY 22, 2021 FROM BETA.SAM.GOV
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CATEGORY DOLLARS

TOTAL DOLLARS $4,667,320,391 

SMALL BUSINESS $554,133,171 

SDB $128,772,939 

WOSB $206,888,895 

HUBZone $11,669,589 

SDVOSB $38,844,851 
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JSCLIST OF MAJOR NAICS CODES

Å541710 - Research and Development in the Physical, Engineering, and Life Sciences

Å481212 ïNonscheduled Chartered Freight Air Transportation

Å541712 ïResearch and Development in the Physical, Engineering, and Life Sciences 
(Except Biotechnology)

Å336414 ïGuided Missile and Space Vehicle Manufacturing

Å927110 ïSpace Research and Technology

Å541330 ïEngineering Services

Å336419 ïOther Guided Missile and Space Vehicles Part and Auxiliary Equipment 
Manufacturing 

Å561210 ïFacilities Support Services

Å518210 ïData Processing, Hosting, and Related Services

Å488190 ïOther Support Activities for Air Transportation
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PROCUREMENT BRANCH

JSC Procurement Divisions

ÅSource Selection and Analysis

ÅSpace Station Procurement Office

ÅProjects Procurement Office/WSTF

ÅInstitutional Procurement Office

ÅLunar & Planetary Exploration Office

ÅOperations Support Office

ÅExploration Systems Procurement Office

4



5

ÅCourtesy Visit - One on one meeting/counseling OSBP JSC Member

ÅJoint Counselling Sessions - Scheduled Teams meetings (with JSC and 
Prime Contractors)

ÅOutreach events (virtual)

ÅPhone

ÅEmail

MAKING THE CONNECTION
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JSCSMALL BUSINESS PROGRAM CONTACTS 

CONTACT
TITLE EMAIL PHONE

Robert E. Watts                             

Monica F. Craft

Tumarrow Romain

Small Business Specialist 

Small Business Specialist

Small Business Specialist

Jsc-smallbusiness@mail.nasa.gov

Jsc-smallbusiness@mail.nasa.gov

Jsc-smallbusiness@mail.nasa.gov

281.544.3816

281.483.4134

281.244.2824

mailto:Jsc-smallbusiness@mail.nasa.gov


DOING 
BUSINESS WITH 

MSFC
David E. Brock

MSFC Small Business Specialist

March 18, 2021



MARSHALL AT A GLANCE

ÅMarshall is an engine of opportunity for its community and beyond.
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> 6,000
employees at Marshall

(2,300 civil service employees 

in fiscal year 2020)

6th largest
employer in the Huntsville  -

Madison county area

MAF
2.2M square feet of 

manufacturing space at 

MichoudAssembly Facility in 

New Orleans

4.5 million
square feet of space occupied 

in Huntsville

$3.5 billion

budget in fiscal year 2020
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METRICS (THROUGH SEPTEMBER 30, 2020)

CATEGORIES GOVT. %

GOALS

NASA % 

GOALS

NASA $

ACHIEVED

NASA % 

ACHIEVED

MSFC % 

GOALS

MSFC $ 

ACHIEVED

MSFC % 

ACHIEVED

% OF 

AGENCY

PROC. $ $18,362.1M $3,370.8M 18.4%

SB 23.0% 15.4% $3,208.3M 17.5% 8.2% $326.5M 9.7% 10.2%

SDB 5.0% 5.0% $1,359.1M 7.4% 3.5% $182.4M 5.4% 13.4%

HUBZone 3.0% 3.0% $119.7M 0.7% 0.4% $44.5M 1.3% 37.2%

WOSB 5.0% 5.0% $768.4M 4.1% 3.0% $105.7M 3.1% 13.8%

SDVO SB 3.0% 3.0% $313.5M 1.7% 1.9% $129.0M 3.8% 41.1%
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Data generated on November 1, 2020



MSFC TOP 5 NAICS CODES 

Å336415 - Guided Missile and Space Vehicle Propulsion Units and 

Propulsion Unit Parts 

Å541715 - Research and Development in the Physical, Engineering, 

and Life Sciences 

Å541330 - Engineering Services

Å561220 - Facility Support Services 

Å541513 - Computer Facilities Management Services
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SMALL BUSINESS RESOURCES AND MARKETING TOOLS

Å ñDoing Business at MSFCò web site: https://doingbusiness.msfc.nasa.gov/

Å Acquisition planning tool: https://doingbusiness.msfc.nasa.gov/apt/external

Å Acquisition forecast tool: http://www.hq.nasa.gov/office/procurement/forecast/

Å Small Business Marketing Guide: 

https://doingbusiness.msfc.nasa.gov/documents/3128625/3140174/SBMG.pdf
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https://doingbusiness.msfc.nasa.gov/
https://doingbusiness.msfc.nasa.gov/apt/external
http://www.hq.nasa.gov/office/procurement/forecast/
https://doingbusiness.msfc.nasa.gov/documents/3128625/3140174/SBMG.pdf


MAKING THE CONNECTION

ÅIn-house one-on-one counseling sessions via telecom or Microsoft 

Teams. 

ÅTelecom Wednesdays.

ÅJoint Counseling sessions featuring SB service providers/machine shops, 

fabricators, and manufacturers.

ÅSemi-annual Marshall Small Business Alliance meetings.
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MSFC SMALL BUSINESS PROGRAM CONTACTS 

CONTACT TITLE EMAIL PHONE

David Brock Small Business Specialist david.e.brock@nasa.gov 256-544-0267

Esther Veras
Contract AdministratorïïSeventh Sense 

Consulting esther.veras@nasa.gov 256-544-8816

Cheryl Webb
Contract AdministratorïSeventh Sense 

Consulting cheryl.l.webb@nasa.gov 256-544-6263

Chip Jones Small Business Technical Advisor chip.jones@naa.gov 256-544-2701

Doug Gerard SBA PCR douglas.gerard@sba.gov 256-544-0681
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Location: Bldg. 4200/Rm. 228C

Office hours: 7:00 a.m. ï4:30 p.m. (CST)

MSFC-SBO@mail.nasa.gov

mailto:david.e.brock@nasa.gov
mailto:esther.veras@nasa.gov
mailto:cheryl.l.webb@nasa.gov
mailto:chip.jones@naa.gov
mailto:douglas.gerard@sba.gov


DOING BUSINESS 
WITH THE NASA 

SHARED SERVICES  
CENTER (NSSC)

Troy E. Miller

Small  Business Specialist

March 18, 2021



NSSC FEBRUARYFY21
PRIME GOALS VS. ACTUAL PERCENTAGES

DATA GENERATED MARCH 4, 2021 FROM BETA.SAM.GOV
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CATEGORY DOLLARS

TOTAL DOLLARS $237,193,628 

SMALL BUSINESS $73,767,229 

SDB $19,792,282 

WOSB $9,554,124 

HUBZone $9,338,244 

SDVOSB $11,142,195 



NSSC LIST OF MAJOR NAICS CODES

Å511210 ïSoftware Publishers

Å541511 - Custom Computer Programming Services

Å541512 - Computer Systems Design Services

Å541519 - Other Computer-Related Services

Å541715 - Research and Development in the Physical, Engineering, 

and Life Sciences

Å611430 - Professional and  Management Development Training
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MEETING THE GOALS

ÅNSSC divisions

ÅSimplified Acquisitions

ÅSBIRs/STTR

ÅEnterprise License Management

ÅAgency Contracts ïAcquisition Support Services

ÅNew Product Services Lines ïHuman Capital Services, Office of Stem 

and Engagement Services, ODEO
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SBIRS/ SIMPLIFIED ACQUISITIONSMETRICS

SBIRs Total Spend 

FY20 - $182.5M

FY19 - $172.1M

Simplified Acquisitions Total Spend

18

FY19 

Dollars Percentage

FY20 

Dollars Percentage Variance

Total SAT $150.1M 37.4% $234.3M 29.2% $84.1M

Total SB $94.0M 62.6% $165.9M 70.8% $71.9M

Total SDB $24.8M 16.5% $41.9M 17.9% $17.1M

Total Hubzone $6.7M 4.5% $9.6M 4.1% $2.9M

Total SDVOSB $12.5M 8.3% $15.0M 6.4% $2.5M

Total WOSB $21.0M 14.0% $34.1M 14.5% $13.1M



NSSC TRANSITION CONTRACTS 

ÅIT Contracts (transitioned from NSSC)

ÅIT contracts transitioning to GSFC in mid FY21

ÅContract transitioning ïNICS/ AEGIS, EAST 2, NEST, EIS, & Networx

ÅTotal annual spend $450M

ÅHuman Capital Contracts (OCHCO) (transitioned to NSSC)

ÅContracts transitioning March/April FY22
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ÅTelecons - one on one counseling

ÅScheduled Teams meetings

ÅOutreach events (virtual)

ÅNSSC Marketing Guide can be found at nasa.gov/centers/nssc/small-

business

MAKING THE CONNECTION
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NSSC SMALL BUSINESS PROGRAM CONTACTS 

CONTACT
TITLE EMAIL PHONE

Troy E. Miller Small Business Specialist (SBS) troy.e.miller@nasa.gov 228.813.6558


